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SUPPLEMENTARY AGENDA PAPERS FOR
JOINT HEALTH SCRUTINY COMMITTEE MEETING

Date: Monday, 23 March 2015

Time:  6.30 pm

Place:  Scrutiny Committee Room, Level 2, Town Hall Extension, Albert Square, 
Manchester M60 2LA

Access to the Scrutiny Committee Room
Public access to the committee room is over the bridge from level 2 of 
the old Town Hall building. There is no public access from within the 
Town Hall Extension.

The bridge has a moderate incline so if you have limited mobility you 
may wish to call 0161 234 3241 for information on alternative access.

A G E N D A  PART I Pages 

4. UPDATE - NEW DEAL FOR TRAFFORD  

Representatives from the NHS will be in attendance to provide an update to 
the Joint Committee on progress with the implementation of the New Deal for 
Trafford programme and an update on issues raised at the last meeting. 
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Trafford Clinical Commissioning Group: Unscheduled Care Activity Report
Information Summary March 2015

1. Background

This reporting pack was developed to track patient flow and impact on performance following the 
implementation of the New Health Deal in Trafford.  

The pack has been produced weekly since the 28th November 2013 and issued to those organisations 
affected by the change along with commissioners, the Area Team and other interested stakeholders. 

The brief, when the pack was developed, was to provide a before and after picture against a number 
of indicators including A&E attendances, admissions,  4 hour performance, length of stay and 
delayed transfers of care.

One year on it was decided that the pack would continue to provide useful information about the 
organisations receiving the bulk of Trafford’s urgent care patients. More comprehensive urgent care 
information is now reviewed by the System Resilience Groups (SRG). The SRG is a health economy 
wide forum that in addition to receiving data, also commissions deeper dives to better understand 
the reasons for trends in activity and performance and collectively agree and implement service 
changes in response.

2. Performance (this is taken from other NHS reporting systems)

As at 10th March 2015 (most up to date data available at the time of writing this report), quarter 4 
performance is as follows:

UHSM 88.71%
CMFT 95.4%
SRFT 95.59%

3. Accident and Emergency Attendances (page 6)

Table 1 shows the number of A&E attendance for Trafford registered patients at the three local 
Trusts since 28 November 2013, and benchmarks against the predicted levels after the change in 
years one and two. 

In summary: 
 Overall, in year 1 the number of Trafford registered patient attendances at the three local Trusts 

was 6% below plan and in year 2 currently 4% below plan. 
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Table 1 – Attendances

 
Expected 
activity

Actual in 
year one
28/11/13 
to 3/3/14

% Var from 
plan

in year 1

Actual in 
year two
28/11/14 
to 3/3/15

% Var from 
plan

in year 2

CMFT (Excluding 
walk in centre) 13,116 12,882 -2% 13,038 -1%
UHSM 8,226 7,347 -11% 7,536 -8%
SRFT 1,307 986 -25% 1,045 -20%
Total 22,621 21,215 -6% 21,619 -4%

4. Walk in Centre Attendances (page 11)

In summary: 
 There were 12,754 attendances at the walk in centre between November 2014 and 3 March 

2015 (year 2), this represents a 32.6% increase on the previous year.

5. Admissions (page 7)

Table 2 shows the number of emergency admissions for Trafford registered patients at the three 
local Trusts since 28 November 2013, and benchmarks against the predicted levels after the change 
in years one and two. 

In summary:
 Overall, in year 1 the number of Trafford registered patient attendances at the three local Trusts 

was 2% below plan and in year 2 currently 12% above plan. 

Table 2 – Admissions

 
Expected 
activity

Actual in 
year one
28/11/13 
to 3/3/14

% Var from 
plan

in year 1

Actual in 
year two
28/11/14 
to 3/3/15

% Var from 
plan

in year 2

CMFT 1975 1627 -18% 2046 4%
UHSM 3061 3261 7% 3608 18%
SRFT 498 535 7% 559 12%
Total 5534 5423 -2% 6213 12%

6. Conclusion

Comprehensive urgent care information is monitored through the health economy wide SRG. This 
multi-organisational forum ensures there is an embedded, systematic and robust approach to 
analysing the urgent care system and facilitating a co-ordinated response to any challenges.
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Monitoring Dashboard 2013/14 - 2014/15

Daily A&E Attendances by Provider Site (4 Hour Target) All Activity
2 Weeks Data From: To:

Site 2
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rw3t1 CMFT Altrincham Gen 56 47 46 37 34 75 50 53 46 60 40 32 68 51

rw3rc CMFT Children's 146 108 119 115 150 157 126 113 133 143 128 135 166 144

rw3dh CMFT Dental 8 10 5 0 0 6 12 11 10 7 0 0 10 9

rw3re CMFT Eye 70 69 75 58 36 74 68 66 65 83 58 51 65 72

rw3mr CMFT MRI 349 383 361 306 332 407 374 331 348 353 377 368 390 291

rw3sm CMFT St. Mary's 47 39 45 27 27 39 44 39 37 41 31 31 36 31

rw3tr CMFT Trafford Gen 66 58 62 58 63 99 82 82 73 60 75 79 95 68

CMFT 742 714 713 601 642 857 756 695 712 747 709 696 830 666

rm203 UHSM 249 250 226 241 261 288 282 253 266 242 283 268 278 245

UHSM 249 250 226 241 261 288 282 253 266 242 283 268 278 245

rm301 SRFT 267 274 256 260 262 284 271 224 256 226 270 269 287 262

SRFT 267 274 256 260 262 284 271 224 256 226 270 269 287 262

Total 1258 1238 1195 1102 1165 1429 1309 1172 1234 1215 1262 1233 1395 1173

Daily A&E Breaches by Provider Site (4 Hour Target)
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rw3t1 CMFT Altrincham Gen 0 0 0 0 0 0 0 0 0 0 0 0 0 0

rw3rc CMFT Children's 1 2 2 0 0 3 2 0 2 2 9 2 0 1

rw3dh CMFT Dental 0 0 0 0 0 0 0 0 0 0 0 0 0 0

rw3re CMFT Eye 0 0 0 0 0 0 0 0 0 0 0 0 0 0

rw3mr CMFT MRI 10 19 9 23 10 19 22 10 7 27 24 21 40 33

rw3sm CMFT St. Mary's 0 0 0 0 0 0 0 0 0 0 0 0 0 0

rw3tr CMFT Trafford Gen 0 0 0 0 0 0 0 1 0 0 0 0 2 0

CMFT 11 21 11 23 10 22 24 11 9 29 33 23 42 34

rm203 UHSM 37 22 16 8 40 36 15 11 25 15 11 23 34 16

UHSM 37 22 16 8 40 36 15 11 25 15 11 23 34 16

rm301 SRFT 5 5 0 4 13 2 5 8 3 0 5 2 11 4

SRFT 5 5 0 4 13 2 5 8 3 0 5 2 11 4

Total 53 48 27 35 63 60 44 30 37 44 49 48 87 54

Daily A&E Performance by Provider Site (4 Hour Target)
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rw3t1 CMFT Altrincham Gen 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

rw3rc CMFT Children's 99.3% 98.1% 98.3% 100.0% 100.0% 98.1% 98.4% 100.0% 98.5% 98.6% 93.0% 98.5% 100.0% 99.3%

rw3dh CMFT Dental 100.0% 100.0% 100.0% . . 100.0% 100.0% 100.0% 100.0% 100.0% . . 100.0% 100.0%

rw3re CMFT Eye 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

rw3mr CMFT MRI 97.1% 95.0% 97.5% 92.5% 97.0% 95.3% 94.1% 97.0% 98.0% 92.4% 93.6% 94.3% 89.7% 88.7%

rw3sm CMFT St. Mary's 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

rw3tr CMFT Trafford Gen 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 98.8% 100.0% 100.0% 100.0% 100.0% 97.9% 100.0%

CMFT 98.5% 97.1% 98.5% 96.2% 98.4% 97.4% 96.8% 98.4% 98.7% 96.1% 95.3% 96.7% 94.9% 94.9%

rm203 UHSM 85.1% 91.2% 92.9% 96.7% 84.7% 87.5% 94.7% 95.7% 90.6% 93.8% 96.1% 91.4% 87.8% 93.5%

UHSM 85.1% 91.2% 92.9% 96.7% 84.7% 87.5% 94.7% 95.7% 90.6% 93.8% 96.1% 91.4% 87.8% 93.5%

rm301 SRFT 98.1% 98.2% 100.0% 98.5% 95.0% 99.3% 98.2% 96.4% 98.8% 100.0% 98.1% 99.3% 96.2% 98.5%

SRFT 98.1% 98.2% 100.0% 98.5% 95.0% 99.3% 98.2% 96.4% 98.8% 100.0% 98.1% 99.3% 96.2% 98.5%

Total 95.8% 96.1% 97.7% 96.8% 94.6% 95.8% 96.6% 97.4% 97.0% 96.4% 96.1% 96.1% 93.8% 95.4%

Target 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95%

Activity represents all A&E attendances (patients of any CCG) at each Provider

National operational standard: 95% of patients seen and discharged within 4 hours of attendance.

10/03/201525/02/2015
CMFT 

UHSM 

SRFT 

CMFT 

UHSM 

SRFT 

CMFT 

UHSM 

SRFT 

1
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances - Trafford CCG Activity as a % of Total Activity
From: To:
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Monitoring Dashboard 2013/14 - 2014/15

Daily A&E Attendances Trafford CCG Patients (SPC)
From: To: From: To:01/04/2013 27/11/2013 28/11/2013 10/03/2015
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Monitoring Dashboard 2013/14 - 2014/15

Daily Urgent Care Admissions Trafford CCG Patients (SPC)
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances (Current v Previous Year Rolling 12 months) Trafford CCG Patients

Comparison of A&E Attendances Current and Previous Year for Trafford CCG patients at each Provider (Note: Current month is not yet completed. Data available up to 10/03/2015)

UC Admissions (Current v Previous Year Rolling 12 months) Trafford CCG Patients

Comparison of Urgent Care Admissions Current and Previous Year for Trafford CCG patients at each Provider (Note: Current month is not yet completed. Data available up to 10/03/2015)
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances - Trafford CCG - Comparison Against Planned Activity
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00:00 to 07:59 Brought in by Ambulance -5.9 566 -36 272 308 --- 268 304 --- 66 8 35 0 0 0 0 0 0 1 0 0 2 1 0 0 3 2 2 1 4 1 1 1 3 4 4 2 6 2 2

00:00 to 07:59 Other -7.1 746 22 322 300 1377% 285 263 1207% 88 12 30 0 0 2 0 0 0 0 0 0 0 0 0 4 6 5 1 4 1 5 2 2 0 1 1 1 4 2 1

08:00 to 23:59 Brought in by Ambulance -4.6 2025 1556 1258 -298 -19% 1077 -479 -31% 250 186 145 8 16 14 9 5 18 16 8 11 15 16 20 12 12 7 17 9 8 14 9 11 9 10 11 10 10 12 8

08:00 to 23:59 Other -5 13117 12607 12163 -444 -4% 12412 -195 -2% 1969 1899 1760 166 155 128 128 133 94 122 180 143 153 134 162 105 96 141 106 128 93 86 177 134 134 119 125 114 115 167 121

Total -22.6 16454 14149 14015 -134 -1% 14042 -107 -1% 2373 2104 1970 174 171 144 137 138 112 140 188 154 171 152 182 121 117 155 126 142 106 106 189 148 146 134 141 127 135 183 132
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00:00 to 07:59 Brought in by Ambulance 3.2 483 809 701 -108 -13% 665 -144 -18% 59 104 87 8 5 4 9 7 6 10 4 10 11 5 8 7 7 8 4 6 5 6 8 3 1 9 7 8 13 4 5

00:00 to 07:59 Other 4.5 557 1016 572 -444 -44% 625 -391 -38% 76 139 83 13 11 10 11 6 9 11 9 10 10 10 12 12 12 10 4 8 6 8 9 3 6 3 4 5 8 5 4

08:00 to 23:59 Brought in by Ambulance 2.5 1647 1902 2000 98 5% 2329 427 22% 234 269 307 13 21 11 22 30 23 23 28 23 18 15 12 23 14 19 24 19 32 25 21 26 23 17 25 16 22 19 19

08:00 to 23:59 Other 3.2 4818 5144 4624 -520 -10% 4486 -658 -13% 730 775 702 54 56 51 46 55 64 56 66 68 55 46 59 47 49 49 50 44 48 49 58 56 42 55 34 54 46 70 47

Total 13.4 7505 8872 7897 -975 -11% 8105 -767 -9% 1099 1287 1179 87 92 75 87 97 101 99 106 110 93 75 90 88 81 86 82 77 91 88 96 88 72 84 70 83 89 98 75
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00:00 to 07:59 Brought in by Ambulance 2.7 43 318 176 -142 -45% 147 -171 -54% 8 46 18 4 3 4 3 4 4 4 3 3 5 3 3 3 4 0 2 1 1 3 2 0 2 2 0 1 1 1 2

00:00 to 07:59 Other 2.6 24 289 90 -199 -69% 105 -184 -64% 6 42 10 3 3 4 4 4 3 4 3 3 4 4 3 3 3 1 1 0 1 0 2 1 0 1 0 2 1 0 0

08:00 to 23:59 Brought in by Ambulance 2.1 142 356 445 89 25% 541 185 52% 18 47 79 3 3 2 5 3 5 2 2 7 3 2 5 2 2 5 5 5 4 3 1 2 10 7 4 9 12 4 8

08:00 to 23:59 Other 1.8 254 438 342 -96 -22% 340 -98 -22% 37 62 44 7 6 7 4 3 4 4 6 6 4 2 7 2 3 3 5 1 3 5 3 5 2 4 1 3 3 4 2

Total 9.2 463 1401 1053 -348 -25% 1133 -268 -19% 69 198 151 16 14 16 15 13 15 13 13 18 15 10 17 9 11 9 13 7 9 11 8 8 14 14 5 15 17 9 12

Grand Total 0 24422 24422 22965 -1457 -6% 23280 -1142 -5% 3541 3541 3300 278 278 236 240 249 229 252 308 283 279 237 290 219 210 250 221 226 206 205 293 244 232 232 216 225 241 290 219

-28 -57 -10 -34 -44 +64 -8 -76 -51 -63 -12 -49 +71 +9

Plan = The additional number of patients forecast to attend A&E on a daily basis after NHDT changes take place (28/11/2013)

Expected activity = An estimate of expected activity + additional planned activity

Actual activity = Actual numbers attending A&E

Note: Actual activity since 28/11 to date will be compared against Expected Plan Activity using the same months equivalent before NHDT took place.
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Monitoring Dashboard 2013/14 - 2014/15

Urgent Care Admissions - Trafford CCG - Comparison Against Planned Activity

From: To: From: To:

CMFT Plan

Time of Admission

Extra Per 

Day After 

NHDT A
ct

u
al

V
a

r.
 f

ro
m

 

Ex
p

ec
te

d
 

A
ct

iv
it

y

%
 V

a
r.

 f
ro

m
 

Ex
p

ec
te

d
 

A
ct

iv
it

y

A
ct

u
al

V
a

r.
 f

ro
m

 

Ex
p

ec
te

d
 

A
ct

iv
it

y

%
 V

a
r.

 f
ro

m
 

Ex
p

ec
te

d
 

A
ct

iv
it

y

B
ef

o
re

 N
H

D
T

Ex
p

ec
te

d
 P

la
n

 

A
ct

iv
it

y

C
u

rr
en

t 
Y

e
ar

2
5

/0
2

/2
0

1
5

2
6

/0
2

/2
0

1
5

2
7

/0
2

/2
0

1
5

2
8

/0
2

/2
0

1
5

0
1

/0
3

/2
0

1
5

0
2

/0
3

/2
0

1
5

0
3

/0
3

/2
0

1
5

0
4

/0
3

/2
0

1
5

0
5

/0
3

/2
0

1
5

0
6

/0
3

/2
0

1
5

0
7

/0
3

/2
0

1
5

0
8

/0
3

/2
0

1
5

0
9

/0
3

/2
0

1
5

1
0

/0
3

/2
0

1
5

2
5

/0
2

/2
0

1
5

2
6

/0
2

/2
0

1
5

2
7

/0
2

/2
0

1
5

2
8

/0
2

/2
0

1
5

0
1

/0
3

/2
0

1
5

0
2

/0
3

/2
0

1
5

0
3

/0
3

/2
0

1
5

0
4

/0
3

/2
0

1
5

0
5

/0
3

/2
0

1
5

0
6

/0
3

/2
0

1
5

0
7

/0
3

/2
0

1
5

0
8

/0
3

/2
0

1
5

0
9

/0
3

/2
0

1
5

1
0

/0
3

/2
0

1
5

Admissions 00:00 to 07:59 -3.4 518 171 285 114 66% 359 188 110% 75 32 49 0 3 4 2 3 0 8 0 4 3 4 0 4 1 1 4 2 5 1 1 8 5 6 4 3 2 2 5

Admissions 08:00 to 23:59 -4 2359 1951 1480 -471 -24% 1845 -106 -5% 320 264 269 15 28 25 15 7 20 19 15 23 19 19 28 14 17 23 23 20 12 19 18 25 27 19 17 13 14 17 22

Total -7.4 2877 2122 1765 -357 -17% 2204 82 4% 395 296 318 15 31 29 17 10 20 27 15 27 22 23 28 18 18 24 27 22 17 20 19 33 32 25 21 16 16 19 27

4.3 Direct Transfers
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Admissions 00:00 to 07:59 2 680 884 828 -56 -6% 794 -90 -10% 108 136 113 8 6 14 8 10 12 15 9 8 13 7 7 8 11 8 9 9 5 11 8 5 6 7 7 9 14 9 6

Admissions 08:00 to 23:59 2.2 2218 2442 2665 223 9% 3080 638 26% 321 352 446 22 20 19 24 22 21 20 35 35 32 30 31 20 18 37 33 36 29 23 49 30 26 31 35 17 28 41 31

Total 4.2 2898 3326 3493 167 5% 3874 548 16% 429 488 559 30 26 33 32 32 33 35 44 43 45 37 38 28 29 45 42 45 34 34 57 35 32 38 42 26 42 50 37
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Admissions 00:00 to 07:59 1.4 52 195 148 -47 -24% 143 -52 -27% 12 32 19 1 1 2 3 2 2 3 1 1 4 2 1 2 1 1 2 1 2 2 1 1 0 2 1 2 2 1 1

Admissions 08:00 to 23:59 1.8 158 342 431 89 26% 463 121 36% 25 50 61 4 5 3 5 5 3 3 2 4 4 3 7 2 3 2 8 2 2 3 2 4 5 5 5 8 6 6 3

Total 3.2 210 536 579 43 8% 606 70 13% 37 82 80 5 6 5 8 7 5 6 3 5 8 5 8 4 4 3 10 3 4 5 3 5 5 7 6 10 8 7 4

Grand Total -4.3 5985 5985 5837 -148 -2% 6684 699 12% 861 861 957 50 63 67 57 49 58 68 62 75 75 65 74 50 51 72 79 70 55 59 79 73 69 70 69 52 66 76 68

+22 +16 +3 -2 +10 +21 +5 +7 -5 -6 -13 -8 +26 +17

Plan = The additional number of patients forecast to attend A&E on a daily basis after NHDT changes take place (28/11/2013)

Expected activity = An estimate of expected activity + additional planned activity

Actual activity = Actual numbers attending A&E

Note: Actual activity since 28/11 to date will be compared against Expected Plan Activity using the same months equivalent before NHDT took place.
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances - by Triage Category
From: 04/11/2013 To:

(UHSM's Triage Mapping to be clarified by Ops Group)

A&E Attendances - by Age Group
From: 04/11/2013 To:

(Note: Trafford CCG registered patient at each Provider)

10/03/2015

10/03/2015

0

20

40

60

80

100

120

140

160

180

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

CMFT 

Major Minor

0
10
20
30
40
50
60
70
80
90

100

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

UHSM 

Major Minor

0
2
4
6
8

10
12
14
16
18
20

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

SRFT 

Major Minor

0

50

100

150

200

250

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

CMFT 

00-04 05+

0

20

40

60

80

100

120

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

UHSM 

00-04 05+

0

5

10

15

20

25

30

35

40

0
4

/1
1

/2
0

1
3

1
8

/1
1

/2
0

1
3

0
2

/1
2

/2
0

1
3

1
6

/1
2

/2
0

1
3

3
0

/1
2

/2
0

1
3

1
3

/0
1

/2
0

1
4

2
7

/0
1

/2
0

1
4

1
0

/0
2

/2
0

1
4

2
4

/0
2

/2
0

1
4

1
0

/0
3

/2
0

1
4

2
4

/0
3

/2
0

1
4

0
7

/0
4

/2
0

1
4

2
1

/0
4

/2
0

1
4

0
5

/0
5

/2
0

1
4

1
9

/0
5

/2
0

1
4

0
2

/0
6

/2
0

1
4

1
6

/0
6

/2
0

1
4

3
0

/0
6

/2
0

1
4

1
4

/0
7

/2
0

1
4

2
8

/0
7

/2
0

1
4

1
1

/0
8

/2
0

1
4

2
5

/0
8

/2
0

1
4

0
8

/0
9

/2
0

1
4

2
2

/0
9

/2
0

1
4

0
6

/1
0

/2
0

1
4

2
0

/1
0

/2
0

1
4

0
3

/1
1

/2
0

1
4

1
7

/1
1

/2
0

1
4

0
1

/1
2

/2
0

1
4

1
5

/1
2

/2
0

1
4

2
9

/1
2

/2
0

1
4

1
2

/0
1

/2
0

1
5

2
6

/0
1

/2
0

1
5

0
9

/0
2

/2
0

1
5

2
3

/0
2

/2
0

1
5

0
9

/0
3

/2
0

1
5

SRFT 

00-04 05+

8

P
age 11



Monitoring Dashboard 2013/14 - 2014/15

Urgent Care Admissions - by Age Group

(Note: Trafford CCG registered patient at each Provider)
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Monitoring Dashboard 2013/14 - 2014/15

Trafford Walk-in Centre Daily Activity (SPC Charts) (Rolling 12 months)
Data available up to:

SPC Key

Blue Line Current Year's Activity (actual daily values)

Red Dotted Line Previous Year's Activity (actual daily values)

Orange Line Mean or Average of data range

Black Line Upper & Lower Control Limits (values within these lines show common cause variation)

Red Dot Outside Control Limits (indicates special cause variation)

(Note: Seven consecutive points above or below the Mean also indicate special cause variation)
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Monitoring Dashboard 2013/14 - 2014/15

Trafford Walk-in Centre Activity by Month (Rolling 12 months)

Month Previous Year Current Year Month Previous Year Current Year Month Previous Year Current Year Activity %
12 Apr 2171 2898 Apr 1279 1314 Apr 3450 4212 762 22.1%

11 May 2190 2854 May 1294 1408 May 3484 4262 778 22.3%

10 Jun 2006 2671 Jun 1196 1364 Jun 3202 4035 833 26.0%

9 Jul 2200 2729 Jul 1276 1374 Jul 3476 4103 627 18.0%

8 Aug 1963 2673 Aug 1220 1269 Aug 3183 3942 759 23.8%

7 Sep 2045 2766 Sep 1248 1340 Sep 3293 4106 813 24.7%

6 Oct 2178 2827 Oct 1303 1420 Oct 3481 4247 766 22.0%

5 Nov 2269 3174 Nov 1274 1321 Nov 3543 4495 952 26.9%

4 Dec 2458 3594 Dec 1158 1210 Dec 3616 4804 1188 32.9%

3 Jan 2437 2977 Jan 1277 1373 Jan 3714 4350 636 17.1%

2 Feb 2353 2880 Feb 1213 1242 Feb 3566 4122 556 15.6%

1 Mar (08/03) 773 862 Mar (08/03) 333 357 Mar (08/03) 1106 1219 113 10.2%

(Note: Data available up to 08/03/2015)
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances by CCGs (Top 10) (Rolling 12 months)

CMFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Central Manchester CCG 00W 8,711 9,152 8,654 8,206 7,629 8,462 9,235 9,191 9,127 8,131 7,947 2,988 97,433

NHS Trafford CCG 02A 4,521 4,663 4,735 4,867 4,215 4,570 4,377 4,305 4,388 3,972 3,856 1,441 49,910

NHS North Manchester CCG 01M 2,056 2,186 2,085 2,242 1,914 2,104 2,134 2,066 2,181 2,011 1,869 691 23,539

NHS South Manchester CCG 01N 1,901 2,100 1,929 1,828 1,723 1,960 2,169 2,077 1,900 1,869 1,864 649 21,969

NHS Salford CCG 01G 860 987 903 1,025 870 911 875 932 865 882 777 306 10,193

NHS Tameside and Glossop CCG 01Y 677 787 728 817 730 692 670 713 728 654 638 225 8,059

NHS Stockport CCG 01W 632 705 683 722 621 596 604 628 611 598 568 227 7,195

NHS Bury CCG 00V 299 299 294 268 274 222 264 257 281 254 230 87 3,029

NHS Oldham CCG 00Y 273 285 250 268 270 249 278 264 227 255 235 102 2,956

NHS Heywood, Middleton & Rochdale CCG01D 200 213 204 216 196 175 182 184 199 175 158 57 2,159

All Other CCGs 1,603 1,633 1,568 1,512 1,498 1,650 1,753 1,570 1,526 1,434 1,443 549 17,739

Grand Total 21,733 23,010 22,033 21,971 19,940 21,591 22,541 22,187 22,033 20,235 19,585 7,322 244,181

UHSM

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS South Manchester CCG 01N 3,340 3,543 3,537 3,582 3,180 3,322 3,400 3,358 3,476 3,116 2,804 1,088 37,746

NHS Trafford CCG 02A 2,410 2,528 2,556 2,664 2,340 2,391 2,561 2,520 2,658 2,247 2,107 843 27,825

NHS Stockport CCG 01W 859 879 901 943 773 854 814 922 852 791 733 281 9,602

NHS Eastern Cheshire CCG 01C 385 354 383 390 368 363 384 342 347 316 328 121 4,081

NHS Central Manchester CCG 00W 344 365 347 355 292 325 320 374 336 317 230 104 3,709

NHS Tameside and Glossop CCG 01Y 65 86 64 75 78 65 71 66 86 68 61 23 808

NHS North Manchester CCG 01M 60 63 56 52 77 53 67 60 63 62 54 21 688

NHS Salford CCG 01G 48 82 66 73 58 44 55 73 59 52 51 18 679

NHS Warrington CCG 02E 31 43 54 51 33 51 40 40 37 32 43 14 469

(Overseas Visitor Patients) X98 40 35 35 44 55 30 24 22 23 39 27 8 382

All Other CCGs 445 491 464 521 518 471 455 417 487 390 391 145 5,195

Grand Total 8,027 8,469 8,463 8,750 7,772 7,969 8,191 8,194 8,424 7,430 6,829 2,666 91,184

SRFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Salford CCG 01G 5,669 6,537 6,267 6,530 5,680 5,941 6,122 6,111 6,315 5,667 5,437 1,949 68,225

NHS Trafford CCG 02A 289 320 304 354 303 329 314 296 354 326 302 113 3,604

NHS Wigan Borough CCG 02H 216 266 269 266 242 280 234 238 253 243 213 73 2,793

NHS Bury CCG 00V 164 198 196 205 169 204 208 196 184 196 161 57 2,138

NHS North Manchester CCG 01M 128 138 139 164 150 164 172 151 147 116 141 39 1,649

NHS Bolton CCG 00T 107 143 130 136 116 117 116 128 119 123 119 35 1,389

- (blank) 597 7 4 4 2 1 42 117 223 74 98 1,169

NHS Central Manchester CCG 00W 72 90 84 97 79 100 105 84 84 91 93 35 1,014

NHS Tameside and Glossop CCG 01Y 50 83 59 59 58 73 73 57 67 45 55 18 697

NHS Stockport CCG 01W 48 68 51 68 60 56 63 69 57 63 54 28 685

All Other CCGs 407 456 435 477 489 510 485 488 467 395 421 165 5,195

Grand Total 7,747 8,306 7,938 8,360 7,348 7,775 7,892 7,860 8,164 7,488 7,070 2,610 88,558
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Monitoring Dashboard 2013/14 - 2014/15

A&E Attendances by CCGs (Top 10) (Rolling 12 months)

CMFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Central Manchester CCG 00W 40.1% 39.8% 39.3% 37.3% 38.3% 39.2% 41.0% 41.4% 41.4% 40.2% 40.6% 40.8% 39.9%

NHS Trafford CCG 02A 20.8% 20.3% 21.5% 22.2% 21.1% 21.2% 19.4% 19.4% 19.9% 19.6% 19.7% 19.7% 20.4%

NHS North Manchester CCG 01M 9.5% 9.5% 9.5% 10.2% 9.6% 9.7% 9.5% 9.3% 9.9% 9.9% 9.5% 9.4% 9.6%

NHS South Manchester CCG 01N 8.7% 9.1% 8.8% 8.3% 8.6% 9.1% 9.6% 9.4% 8.6% 9.2% 9.5% 8.9% 9.0%

NHS Salford CCG 01G 4.0% 4.3% 4.1% 4.7% 4.4% 4.2% 3.9% 4.2% 3.9% 4.4% 4.0% 4.2% 4.2%

NHS Tameside and Glossop CCG 01Y 3.1% 3.4% 3.3% 3.7% 3.7% 3.2% 3.0% 3.2% 3.3% 3.2% 3.3% 3.1% 3.3%

NHS Stockport CCG 01W 2.9% 3.1% 3.1% 3.3% 3.1% 2.8% 2.7% 2.8% 2.8% 3.0% 2.9% 3.1% 2.9%

NHS Bury CCG 00V 1.4% 1.3% 1.3% 1.2% 1.4% 1.0% 1.2% 1.2% 1.3% 1.3% 1.2% 1.2% 1.2%

NHS Oldham CCG 00Y 1.3% 1.2% 1.1% 1.2% 1.4% 1.2% 1.2% 1.2% 1.0% 1.3% 1.2% 1.4% 1.2%

NHS Heywood, Middleton & Rochdale CCG01D 0.9% 0.9% 0.9% 1.0% 1.0% 0.8% 0.8% 0.8% 0.9% 0.9% 0.8% 0.8% 0.9%

All Other CCGs 7.4% 7.1% 7.1% 6.9% 7.5% 7.6% 7.8% 7.1% 6.9% 7.1% 7.4% 7.5% 7.3%

Grand Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

UHSM

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS South Manchester CCG 01N 41.6% 41.8% 41.8% 40.9% 40.9% 41.7% 41.5% 41.0% 41.3% 41.9% 41.1% 40.8% 41.4%

NHS Trafford CCG 02A 30.0% 29.9% 30.2% 30.4% 30.1% 30.0% 31.3% 30.8% 31.6% 30.2% 30.9% 31.6% 30.5%

NHS Stockport CCG 01W 10.7% 10.4% 10.6% 10.8% 9.9% 10.7% 9.9% 11.3% 10.1% 10.6% 10.7% 10.5% 10.5%

NHS Eastern Cheshire CCG 01C 4.8% 4.2% 4.5% 4.5% 4.7% 4.6% 4.7% 4.2% 4.1% 4.3% 4.8% 4.5% 4.5%

NHS Central Manchester CCG 00W 4.3% 4.3% 4.1% 4.1% 3.8% 4.1% 3.9% 4.6% 4.0% 4.3% 3.4% 3.9% 4.1%

NHS Tameside and Glossop CCG 01Y 0.8% 1.0% 0.8% 0.9% 1.0% 0.8% 0.9% 0.8% 1.0% 0.9% 0.9% 0.9% 0.9%

NHS North Manchester CCG 01M 0.7% 0.7% 0.7% 0.6% 1.0% 0.7% 0.8% 0.7% 0.7% 0.8% 0.8% 0.8% 0.8%

NHS Salford CCG 01G 0.6% 1.0% 0.8% 0.8% 0.7% 0.6% 0.7% 0.9% 0.7% 0.7% 0.7% 0.7% 0.7%

NHS Warrington CCG 02E 0.4% 0.5% 0.6% 0.6% 0.4% 0.6% 0.5% 0.5% 0.4% 0.4% 0.6% 0.5% 0.5%

(Overseas Visitor Patients) X98 0.5% 0.4% 0.4% 0.5% 0.7% 0.4% 0.3% 0.3% 0.3% 0.5% 0.4% 0.3% 0.4%

All Other CCGs 5.5% 5.8% 5.5% 6.0% 6.7% 5.9% 5.6% 5.1% 5.8% 5.2% 5.7% 5.4% 5.7%

Grand Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

SRFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Salford CCG 01G 73.2% 78.7% 78.9% 78.1% 77.3% 76.4% 77.6% 77.7% 77.4% 75.7% 76.9% 74.7% 77.0%

NHS Trafford CCG 02A 3.7% 3.9% 3.8% 4.2% 4.1% 4.2% 4.0% 3.8% 4.3% 4.4% 4.3% 4.3% 4.1%

NHS Wigan Borough CCG 02H 2.8% 3.2% 3.4% 3.2% 3.3% 3.6% 3.0% 3.0% 3.1% 3.2% 3.0% 2.8% 3.2%

NHS Bury CCG 00V 2.1% 2.4% 2.5% 2.5% 2.3% 2.6% 2.6% 2.5% 2.3% 2.6% 2.3% 2.2% 2.4%

NHS North Manchester CCG 01M 1.7% 1.7% 1.8% 2.0% 2.0% 2.1% 2.2% 1.9% 1.8% 1.5% 2.0% 1.5% 1.9%

NHS Bolton CCG 00T 1.4% 1.7% 1.6% 1.6% 1.6% 1.5% 1.5% 1.6% 1.5% 1.6% 1.7% 1.3% 1.6%

- (blank) 7.7% 0.1% 0.1% 0.0% 0.0% 0.0% 0.5% 1.4% 3.0% 1.0% 3.8% 1.3%

NHS Central Manchester CCG 00W 0.9% 1.1% 1.1% 1.2% 1.1% 1.3% 1.3% 1.1% 1.0% 1.2% 1.3% 1.3% 1.1%

NHS Tameside and Glossop CCG 01Y 0.6% 1.0% 0.7% 0.7% 0.8% 0.9% 0.9% 0.7% 0.8% 0.6% 0.8% 0.7% 0.8%

NHS Stockport CCG 01W 0.6% 0.8% 0.6% 0.8% 0.8% 0.7% 0.8% 0.9% 0.7% 0.8% 0.8% 1.1% 0.8%

All Other CCGs 5.3% 5.5% 5.5% 5.7% 6.7% 6.6% 6.1% 6.2% 5.7% 5.3% 6.0% 6.3% 5.9%

Grand Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
13

P
age 16



Monitoring Dashboard 2013/14 - 2014/15

Urgent Care Admissions by CCG (Top 10) (Rolling 12 months)

CMFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Central Manchester CCG 00W 2,191 2,425 2,353 2,289 2,177 2,289 2,447 2,414 2,031 1,509 1,505 553 24,183

NHS Trafford CCG 02A 550 552 571 594 548 560 605 556 647 632 642 228 6,685

NHS North Manchester CCG 01M 348 381 382 392 332 390 360 345 458 475 504 185 4,552

NHS South Manchester CCG 01N 269 334 272 272 267 301 325 287 381 425 397 171 3,701

NHS Salford CCG 01G 148 172 139 180 141 153 149 135 156 188 145 66 1,772

NHS Tameside and Glossop CCG 01Y 125 151 140 140 116 132 134 124 169 171 171 52 1,625

NHS Stockport CCG 01W 120 132 119 121 109 107 107 94 129 156 153 58 1,405

NHS Oldham CCG 00Y 79 89 59 74 65 63 56 69 62 81 75 33 805

NHS Bury CCG 00V 73 51 53 52 51 50 50 54 66 71 56 24 651

NHS Bolton CCG 00T 48 59 44 46 39 49 61 51 57 78 77 20 629

All Other CCGs 319 337 318 322 297 322 337 306 345 386 398 151 3,838

Grand Total 4,270 4,683 4,450 4,482 4,142 4,416 4,631 4,435 4,501 4,172 4,123 1,541 49,846

UHSM

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS South Manchester CCG 01N 1,054 1,140 1,110 1,106 1,028 1,109 1,176 1,212 1,240 1,141 1,042 386 12,744

NHS Trafford CCG 02A 1,048 1,006 1,014 1,036 962 1,035 1,151 1,177 1,212 1,135 1,023 393 12,192

NHS Stockport CCG 01W 303 330 336 366 307 362 367 368 378 367 322 144 3,950

NHS Eastern Cheshire CCG 01C 143 144 153 155 144 156 176 145 155 145 176 45 1,737

NHS Central Manchester CCG 00W 113 111 103 117 96 99 116 127 121 127 83 37 1,250

NHS Tameside and Glossop CCG 01Y 47 52 42 42 46 35 54 45 58 46 60 13 540

NHS Salford CCG 01G 41 51 40 36 28 21 33 54 49 31 51 9 444

NHS North Manchester CCG 01M 29 29 28 29 33 37 37 37 36 30 28 9 362

NHS Oldham CCG 00Y 27 23 24 28 35 20 27 26 32 17 24 12 295

NHS Heywood, Middleton & Rochdale CCG01D 30 22 22 26 13 27 24 28 18 20 26 7 263

All Other CCGs 240 234 195 218 202 211 209 192 247 233 200 77 2,458

Grand Total 3,075 3,142 3,067 3,159 2,894 3,112 3,370 3,411 3,546 3,292 3,035 1,132 36,235

SRFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Salford CCG 01G 1,955 2,000 1,976 1,966 1,858 1,915 2,002 1,960 2,196 2,030 1,892 658 22,408

NHS Trafford CCG 02A 172 174 167 169 127 165 172 163 189 184 156 60 1,898

NHS Wigan Borough CCG 02H 114 140 135 138 125 160 91 111 115 142 114 44 1,429

NHS Bury CCG 00V 81 90 80 89 77 87 100 91 92 85 75 21 968

NHS Bolton CCG 00T 69 92 85 87 67 60 75 77 75 75 64 26 852

NHS North Manchester CCG 01M 45 60 41 64 55 55 61 62 61 62 53 23 642

NHS Oldham CCG 00Y 38 49 41 42 55 40 37 44 40 37 39 9 471

NHS Tameside and Glossop CCG 01Y 33 54 32 44 35 48 51 42 42 35 36 12 464

NHS Heywood, Middleton & Rochdale CCG01D 42 40 41 32 48 38 47 45 35 43 32 14 457

NHS Stockport CCG 01W 35 41 44 40 36 28 41 43 51 42 30 17 448

All Other CCGs 193 198 219 188 201 229 195 202 166 178 175 74 2,218

Grand Total 2,777 2,938 2,861 2,859 2,684 2,825 2,872 2,840 3,062 2,913 2,666 958 32,255
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Monitoring Dashboard 2013/14 - 2014/15

Urgent Care Admissions by CCG (Top 10) (Rolling 12 months)

CMFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Central Manchester CCG 00W 51.3% 51.8% 52.9% 51.1% 52.6% 51.8% 52.8% 54.4% 45.1% 36.2% 36.5% 35.9% 48.5%

NHS Trafford CCG 02A 12.9% 11.8% 12.8% 13.3% 13.2% 12.7% 13.1% 12.5% 14.4% 15.1% 15.6% 14.8% 13.4%

NHS North Manchester CCG 01M 8.1% 8.1% 8.6% 8.7% 8.0% 8.8% 7.8% 7.8% 10.2% 11.4% 12.2% 12.0% 9.1%

NHS South Manchester CCG 01N 6.3% 7.1% 6.1% 6.1% 6.4% 6.8% 7.0% 6.5% 8.5% 10.2% 9.6% 11.1% 7.4%

NHS Salford CCG 01G 3.5% 3.7% 3.1% 4.0% 3.4% 3.5% 3.2% 3.0% 3.5% 4.5% 3.5% 4.3% 3.6%

NHS Tameside and Glossop CCG 01Y 2.9% 3.2% 3.1% 3.1% 2.8% 3.0% 2.9% 2.8% 3.8% 4.1% 4.1% 3.4% 3.3%

NHS Stockport CCG 01W 2.8% 2.8% 2.7% 2.7% 2.6% 2.4% 2.3% 2.1% 2.9% 3.7% 3.7% 3.8% 2.8%

NHS Oldham CCG 00Y 1.9% 1.9% 1.3% 1.7% 1.6% 1.4% 1.2% 1.6% 1.4% 1.9% 1.8% 2.1% 1.6%

NHS Bury CCG 00V 1.7% 1.1% 1.2% 1.2% 1.2% 1.1% 1.1% 1.2% 1.5% 1.7% 1.4% 1.6% 1.3%

NHS Bolton CCG 00T 1.1% 1.3% 1.0% 1.0% 0.9% 1.1% 1.3% 1.1% 1.3% 1.9% 1.9% 1.3% 1.3%

All Other CCGs 7.5% 7.2% 7.1% 7.2% 7.2% 7.3% 7.3% 6.9% 7.7% 9.3% 9.7% 9.8% 7.7%

Grand Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

UHSM

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS South Manchester CCG 01N 34.3% 36.3% 36.2% 35.0% 35.5% 35.6% 34.9% 35.5% 35.0% 34.7% 34.3% 34.1% 35.2%

NHS Trafford CCG 02A 34.1% 32.0% 33.1% 32.8% 33.2% 33.3% 34.2% 34.5% 34.2% 34.5% 33.7% 34.7% 33.6%

NHS Stockport CCG 01W 9.9% 10.5% 11.0% 11.6% 10.6% 11.6% 10.9% 10.8% 10.7% 11.1% 10.6% 12.7% 10.9%

NHS Eastern Cheshire CCG 01C 4.7% 4.6% 5.0% 4.9% 5.0% 5.0% 5.2% 4.3% 4.4% 4.4% 5.8% 4.0% 4.8%

NHS Central Manchester CCG 00W 3.7% 3.5% 3.4% 3.7% 3.3% 3.2% 3.4% 3.7% 3.4% 3.9% 2.7% 3.3% 3.4%

NHS Tameside and Glossop CCG 01Y 1.5% 1.7% 1.4% 1.3% 1.6% 1.1% 1.6% 1.3% 1.6% 1.4% 2.0% 1.1% 1.5%

NHS Salford CCG 01G 1.3% 1.6% 1.3% 1.1% 1.0% 0.7% 1.0% 1.6% 1.4% 0.9% 1.7% 0.8% 1.2%

NHS North Manchester CCG 01M 0.9% 0.9% 0.9% 0.9% 1.1% 1.2% 1.1% 1.1% 1.0% 0.9% 0.9% 0.8% 1.0%

NHS Oldham CCG 00Y 0.9% 0.7% 0.8% 0.9% 1.2% 0.6% 0.8% 0.8% 0.9% 0.5% 0.8% 1.1% 0.8%

NHS Heywood, Middleton & Rochdale CCG01D 1.0% 0.7% 0.7% 0.8% 0.4% 0.9% 0.7% 0.8% 0.5% 0.6% 0.9% 0.6% 0.7%

All Other CCGs 7.8% 7.4% 6.4% 6.9% 7.0% 6.8% 6.2% 5.6% 7.0% 7.1% 6.6% 6.8% 6.8%

Grand Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SRFT

CCG Name CCG Code Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Grand Total

NHS Salford CCG 01G 70.4% 68.1% 69.1% 68.8% 69.2% 67.8% 69.7% 69.0% 71.7% 69.7% 71.0% 68.7% 69.5%

NHS Trafford CCG 02A 6.2% 5.9% 5.8% 5.9% 4.7% 5.8% 6.0% 5.7% 6.2% 6.3% 5.9% 6.3% 5.9%

NHS Wigan Borough CCG 02H 4.1% 4.8% 4.7% 4.8% 4.7% 5.7% 3.2% 3.9% 3.8% 4.9% 4.3% 4.6% 4.4%

NHS Bury CCG 00V 2.9% 3.1% 2.8% 3.1% 2.9% 3.1% 3.5% 3.2% 3.0% 2.9% 2.8% 2.2% 3.0%

NHS Bolton CCG 00T 2.5% 3.1% 3.0% 3.0% 2.5% 2.1% 2.6% 2.7% 2.4% 2.6% 2.4% 2.7% 2.6%

NHS North Manchester CCG 01M 1.6% 2.0% 1.4% 2.2% 2.0% 1.9% 2.1% 2.2% 2.0% 2.1% 2.0% 2.4% 2.0%

NHS Oldham CCG 00Y 1.4% 1.7% 1.4% 1.5% 2.0% 1.4% 1.3% 1.5% 1.3% 1.3% 1.5% 0.9% 1.5%

NHS Tameside and Glossop CCG 01Y 1.2% 1.8% 1.1% 1.5% 1.3% 1.7% 1.8% 1.5% 1.4% 1.2% 1.4% 1.3% 1.4%

NHS Heywood, Middleton & Rochdale CCG01D 1.5% 1.4% 1.4% 1.1% 1.8% 1.3% 1.6% 1.6% 1.1% 1.5% 1.2% 1.5% 1.4%

NHS Stockport CCG 01W 1.3% 1.4% 1.5% 1.4% 1.3% 1.0% 1.4% 1.5% 1.7% 1.4% 1.1% 1.8% 1.4%

All Other CCGs 6.9% 6.7% 7.7% 6.6% 7.5% 8.1% 6.8% 7.1% 5.4% 6.1% 6.6% 7.7% 6.9%

Grand Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Monitoring Dashboard 2013/14 - 2014/15

Delayed Transfers of Care

CMFT

UHSM

SRFT

(Note: Data filtered on Trafford Local Authority only, not whole Trust)
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Monitoring Dashboard 2013/14 - 2014/15

Length of Stay (Rolling 12 months)

Admissions by HRG (Rolling 12 months)

(Note: Trafford CCG registered patient data only)
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Monitoring Dashboard 2013/14 - 2014/15

Activity by Postal Area (Hospital Spells) (Rolling 12 months)

Activity by Postal Area (A&E Attendances) (Rolling 12 months)

(Note: Trafford CCG registered patient data only)
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Clinic Type A&E .

Hospitals by Area Wythenshawe .

AE Hospital Attends Column Labels

2014/15

February 14/15 March 14/15

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 1 2 3 4 5 6 7 8

Row Labels Mon Tue Wed Thu Fri Sat Sun MonTue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun

M Manchester 64 60 66 51 49 57 71 56 52 49 54 47 54 72 58 47 47 46 52 60 53 61 69 53 67 51 57 70

M6 Claremont, Irlams O' Th' Height, Charlestown 1 1 2 1 3 1 1 3 2 2 1 0 2 1 1 0 1 1 0 0 0 1 2 0 2 0 1 1

M8 Crumpsall, Cheetham Hill 2 1 0 1 1 0 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0

M13 Ardwick, Longsight, Chorlton-on-Medlock 0 2 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 1

M14 Fallowfield, Moss Side, Ladybarn, Rusholme 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0

M16 Firswood, Old Trafford, Whalley Range 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1 1 0 0 2 0 0 1 0

M19 Levenshulme, Burnage 0 1 1 0 0 1 1 0 0 0 0 0 0 0 0 4 0 0 0 0 0 0 1 0 3 0 0 2

M20 Didsbury, Withington 9 6 8 6 3 3 6 1 4 4 7 2 3 3 4 2 3 5 5 4 7 5 12 3 4 7 2 4

M21 Chorlton-cum-Hardy, Barlow Moor 4 2 1 4 2 2 2 6 5 0 0 6 5 4 2 4 1 0 1 2 0 3 1 3 2 2 4 3

M22 Wythenshawe, Northenden, Sharston Industrial Area 14 15 19 11 14 9 21 19 13 9 10 14 13 26 13 13 14 17 15 15 17 20 20 15 17 10 19 15

M23 Baguley, Roundthorn Industrial Estate 13 12 12 9 9 14 10 5 10 9 11 5 5 6 7 5 6 8 9 8 7 9 5 10 14 9 9 12

M31 Carrington, Partington 0 0 2 1 2 2 0 2 2 1 2 2 0 4 4 0 3 3 1 3 1 1 5 2 5 1 0 2

M32 Stretford 1 1 1 0 2 3 1 1 2 1 2 2 2 2 4 4 2 0 2 0 2 1 0 0 0 1 1 1

M33 Sale, Brooklands 12 14 14 12 9 14 18 11 9 15 12 10 16 14 14 10 9 7 14 18 10 17 14 11 13 13 13 18

M41 Urmston, Davyhulme, Barton Dock Road 6 2 5 5 1 2 5 4 4 3 7 3 2 7 5 3 2 1 2 7 4 4 4 2 1 3 4 2

M90 Manchester Airport 2 1 0 1 1 4 4 1 1 4 0 3 5 4 2 1 4 4 0 1 1 0 4 4 4 2 1 7

M34 Denton, Audenshaw 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0

M28 Worsley, Walkden, Boothstown, Mosley Common, Wardley Industrial Estate0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M30 Eccles 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M35 Failsworth, Woodhouses 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

M5 Ordsall, Seedley, Weaste, University, Pendleton 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M15 Hulme, Manchester Science Park 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M44 Irlam, Cadishead 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M7 Higher Broughton, Cheetwood, Lower Broughton, Kersal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

M12 Ardwick, Longsight, Chorlton-on-Medlock 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

M24 Middleton, Alkrington 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

M27 Swinton, Clifton, Pendlebury, Wardley, Agecroft[disambiguation needed]0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

M29 Tyldesley, Astley 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0

M1 Piccadilly, City Centre, Market Street 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

M17 Trafford Park, The Trafford Centre 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

M40 Collyhurst, Miles Platting, Moston, New Moston, Newton Heath0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

M43 Droylsden 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0

WA Warrington 14 13 14 18 14 9 18 17 18 13 16 6 18 12 16 15 16 25 11 13 18 17 17 16 15 19 15 19

WA14 Altrincham, Bowdon, Broadheath, Dunham Town, Timperley, Dunham Massey, Lit9 8 6 5 5 3 10 7 3 5 9 3 6 4 5 4 8 12 3 5 8 8 13 8 2 6 6 10

WA15 Altrincham, Ashley, Hale, Hale Barns, Timperley, Ringway5 4 8 12 7 4 6 8 13 6 5 2 11 6 10 8 7 10 8 7 9 8 3 5 11 12 7 7

WA16 Knutsford 0 1 0 1 2 2 1 2 2 1 1 1 1 1 1 3 1 2 0 0 0 0 1 2 0 0 2 2

WA13 Lymm, Statham, Warburton 0 0 0 0 0 0 0 0 0 1 1 0 0 1 0 0 0 1 0 0 0 1 0 0 2 0 0 0

WA8 Widnes, Cronton 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

WA4 Warrington, Latchford, Stockton Heath, Appleton, Grappenhall, Daresbury, M0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0

WA6 Frodsham, Helsby 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

WA1 Warrington, Town Centre, Woolston, Paddington, Bruche 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0

SK Stockport 16 14 13 13 16 13 13 11 13 11 12 13 14 16 18 15 20 13 16 10 14 13 10 16 9 21 16 8

BL Bolton 2 2 0 1 1 2 0 1 0 0 1 1 0 0 1 0 2 0 1 0 0 2 1 4 0 0 2 1

CW Crewe 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0

OL Oldham 1 2 2 3 2 0 4 2 3 1 1 3 2 1 3 1 1 3 2 0 2 0 2 0 1 5 3 0

WN Wigan 0 0 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0

PR Preston 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

FY Blackpool 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

L Liverpool 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

Grand Total 97 91 98 87 82 82 106 87 87 74 84 70 88 103 96 78 86 87 84 83 87 93 99 90 93 96 93 98

Daily Attendances . 
Day of month 
Day of week 

Wythenshawe 

Patient Pickup Location 

Source: NWAS CAD 
Provisional pending 

QA 

P
age 26



Clinic Type A&E .

Hospitals by Area Manchester Royal Infirmary.

AE Hospital Attends Column Labels

2014/15

February 14/15 March 14/15

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 1 2 3 4 5 6 7 8

Row Labels Mon Tue Wed Thu Fri Sat Sun MonTue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun

M Manchester 85 86 86 90 77 82 106 95 104 86 87 98 93 66 99 89 77 106 108 100 102 77 102 70 91 94 118 110

M1 Piccadilly, City Centre, Market Street 7 8 6 8 5 11 16 11 9 1 6 6 11 9 0 6 7 11 16 11 13 7 6 8 5 8 24 14

M2 Deansgate, City Centre 0 3 0 2 0 3 1 1 0 3 1 2 3 1 2 0 1 2 1 2 4 0 1 2 2 2 3 1

M3 City Centre, Deansgate, Castlefield,Blackfriars, Trinity 2 1 5 1 2 1 2 2 3 1 1 4 2 2 2 3 2 3 2 5 4 0 3 1 0 2 4 4

M4 Ancoats, Northern Quarter, Strangeways 3 6 2 7 1 4 6 5 2 3 9 3 1 3 1 7 6 2 6 6 5 1 4 4 3 2 8 7

M6 Claremont, Irlams O' Th' Height, Charlestown 0 1 0 1 0 0 1 3 2 3 0 2 0 1 1 0 2 1 1 1 0 0 2 0 3 4 0 3

M8 Crumpsall, Cheetham Hill 2 0 0 0 0 0 0 1 0 0 3 2 3 2 0 1 1 0 1 0 1 1 2 0 1 1 1 0

M11 Clayton, Openshaw, Beswick 6 5 9 4 4 4 12 2 7 5 2 4 6 2 8 6 4 6 7 2 5 10 6 4 7 5 3 7

M12 Ardwick, Longsight, Chorlton-on-Medlock 9 3 5 3 4 3 4 5 8 5 5 4 9 4 5 4 4 4 7 8 5 7 6 1 5 6 9 7

M13 Ardwick, Longsight, Chorlton-on-Medlock 9 6 2 4 5 6 4 7 6 5 7 9 6 4 6 8 2 16 5 10 7 5 7 6 8 9 5 10

M14 Fallowfield, Moss Side, Ladybarn, Rusholme 12 14 16 8 10 4 11 18 14 12 10 16 10 3 17 7 9 16 11 16 14 15 17 6 13 12 11 9

M15 Hulme, Manchester Science Park 5 3 5 2 2 5 4 3 4 2 3 7 2 2 4 6 6 4 10 5 2 6 5 2 2 5 10 5

M16 Firswood, Old Trafford, Whalley Range 1 1 10 12 9 8 10 6 13 12 5 8 5 6 7 6 4 5 7 3 6 7 6 9 3 6 5 5

M18 Abbey Hey, Gorton 5 8 8 8 9 6 3 7 9 16 10 9 7 6 11 8 6 1 7 9 7 6 8 3 11 8 7 7

M19 Levenshulme, Burnage 9 5 5 4 8 11 7 11 12 4 9 6 8 5 5 2 6 10 8 7 6 3 10 4 8 3 8 10

M20 Didsbury, Withington 1 6 4 9 6 7 7 3 3 6 2 4 5 5 8 7 6 9 1 5 5 3 6 5 3 9 2 9

M21 Chorlton-cum-Hardy, Barlow Moor 2 5 1 1 1 3 5 1 2 0 1 0 1 2 4 6 2 2 1 5 2 1 2 2 3 2 4 4

M23 Baguley, Roundthorn Industrial Estate 0 0 0 1 0 0 0 0 0 1 0 0 1 0 1 1 1 0 0 0 0 0 1 0 0 0 0 0

M32 Stretford 4 5 2 4 2 1 1 1 2 3 2 2 4 4 2 2 4 4 0 2 3 2 4 5 1 2 1 2

M34 Denton, Audenshaw 1 0 0 2 1 0 1 0 0 0 1 2 1 1 0 0 0 1 3 0 1 0 0 0 1 3 0 1

M40 Collyhurst, Miles Platting, Moston, New Moston, Newton Heath 0 0 3 1 2 0 4 2 1 0 0 1 1 2 3 2 1 0 2 1 6 0 1 1 4 0 1 0

M41 Urmston, Davyhulme, Barton Dock Road 4 2 0 4 2 1 4 3 3 2 4 1 1 0 5 3 2 1 4 1 3 1 0 3 3 2 8 0

M43 Droylsden 0 1 2 2 0 3 2 1 0 0 2 2 1 2 2 0 1 1 3 0 1 1 2 2 2 1 2 0

M60 Large user and PO Box (located geographically in M1) 2 0 0 1 1 1 0 1 1 0 1 1 1 0 3 1 0 5 3 1 0 0 1 2 1 0 1 2

M5 Ordsall, Seedley, Weaste, University, Pendleton 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

M9 Harpurhey, Blackley 0 0 0 1 0 0 0 0 0 0 2 2 0 0 1 2 0 0 0 0 0 0 0 0 0 0 0 1

M17 Trafford Park, The Trafford Centre 0 1 0 0 1 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

M35 Failsworth, Woodhouses 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0

M31 Carrington, Partington 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M30 Eccles 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 1 0 0

M33 Sale, Brooklands 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

M7 Higher Broughton, Cheetwood, Lower Broughton, Kersal 0 1 0 0 0 0 0 0 0 0 1 0 1 0 0 1 0 1 1 0 1 0 0 0 0 0 0 0

M25 Prestwich, Sedgeley Park, Simister 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1

M50 Salford Quays, MediaCityUK 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M28 Worsley, Walkden, Boothstown, Mosley Common, Wardley Industrial Estate 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M29 Tyldesley, Astley 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M44 Irlam, Cadishead 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M45 Whitefield 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M27 Swinton, Clifton, Pendlebury, Wardley, Agecroft[disambiguation needed] 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0

M22 Wythenshawe, Northenden, Sharston Industrial Area 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

M38 Little Hulton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0

BL Bolton 2 0 1 4 2 0 1 4 0 0 2 2 0 0 2 1 0 1 2 1 0 1 1 1 1 1 1 0

OL Oldham 0 0 2 2 6 1 0 0 1 1 5 4 0 2 2 2 1 2 2 1 1 2 2 2 0 6 1 2

SK Stockport 3 7 6 2 3 2 2 5 2 2 1 5 1 2 1 5 5 0 2 0 3 5 2 3 3 6 0 1

WN Wigan 0 0 1 1 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0 1 1 1 1 1 1 0 0 0

WA Warrington 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0

BB Blackburn 0 0 1 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

LA Lancaster 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CW Crewe 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

Grand Total 91 94 97 100 88 86 109 105 107 89 95 110 95 71 104 97 84 110 114 104 108 86 108 77 96 107 121 113

Daily Attendances . 
Day of month 
Day of week 

Manchester Royal Infirmary 

Patient Pickup Location 

Source: NWAS CAD 
Provisional pending 

QA 
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Clinic Type A&E .

Hospitals by Area Salford Royal.

AE Hospital Attends Column Labels

2014/15

February 14/15 March 14/15

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 1 2 3 4 5 6 7 8

Row Labels Mon Tue Wed Thu Fri Sat Sun MonTue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun

M Manchester 73 71 70 69 72 68 81 81 48 71 56 66 72 76 66 63 79 71 75 75 82 74 72 68 90 59 79 86

M3 City Centre, Deansgate, Castlefield,Blackfriars, Trinity 1 0 0 1 2 2 0 0 2 1 5 1 0 3 2 1 0 3 0 0 2 4 1 0 2 1 1 0

M5 Ordsall, Seedley, Weaste, University, Pendleton 9 6 7 5 3 3 9 5 3 4 4 2 3 1 4 6 4 3 7 6 3 2 2 7 5 3 3 8

M6 Claremont, Irlams O' Th' Height, Charlestown 8 16 8 8 8 11 13 11 11 12 7 12 17 21 6 10 12 11 15 12 20 13 14 9 15 9 12 19

M7 Higher Broughton, Cheetwood, Lower Broughton, Kersal 6 7 5 4 10 6 4 5 0 8 5 6 4 4 9 8 11 7 5 3 4 7 9 5 2 6 5 5

M8 Crumpsall, Cheetham Hill 0 0 0 0 0 0 0 0 1 0 1 0 1 0 2 1 0 0 1 1 0 1 0 1 0 0 0 1

M9 Harpurhey, Blackley 0 0 1 0 0 0 0 0 0 0 0 0 0 2 0 0 3 0 0 0 0 0 0 0 2 0 0 0

M13 Ardwick, Longsight, Chorlton-on-Medlock 1 1 0 0 0 0 3 3 0 1 0 2 2 0 1 0 3 1 1 1 1 0 0 1 0 1 0 1

M16 Firswood, Old Trafford, Whalley Range 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

M17 Trafford Park, The Trafford Centre 0 1 2 0 1 1 1 1 1 4 1 1 2 3 1 1 0 0 0 0 1 1 0 0 1 1 1 3

M20 Didsbury, Withington 0 1 0 0 0 0 0 2 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M23 Baguley, Roundthorn Industrial Estate 0 0 2 2 2 1 1 0 2 1 0 0 2 1 1 0 1 2 0 0 0 2 1 0 0 1 3 0

M25 Prestwich, Sedgeley Park, Simister 0 0 1 2 1 2 1 0 0 0 2 0 0 0 0 2 2 0 1 0 0 2 0 1 0 0 2 0

M27 Swinton, Clifton, Pendlebury, Wardley, Agecroft[disambiguation needed] 17 7 9 11 10 12 11 11 5 11 6 6 18 13 9 11 7 12 12 11 13 10 15 8 14 8 7 9

M28 Worsley, Walkden, Boothstown, Mosley Common, Wardley Industrial Estate 6 5 5 9 6 4 11 16 3 1 5 5 11 7 4 9 7 5 4 7 6 11 4 5 10 5 4 3

M29 Tyldesley, Astley 1 1 1 0 0 0 0 0 1 0 0 0 0 1 0 1 1 0 0 1 0 1 2 2 0 0 0 1

M30 Eccles 6 10 11 8 10 8 10 14 7 10 6 15 5 9 11 4 15 11 14 14 15 8 10 8 21 14 14 12

M32 Stretford 1 1 1 1 0 1 3 1 1 2 0 0 0 0 0 0 1 3 1 2 1 0 0 3 1 2 5 1

M38 Little Hulton 3 5 0 2 3 0 0 1 0 2 1 3 0 0 1 1 0 1 1 1 1 1 1 0 1 1 1 1

M40 Collyhurst, Miles Platting, Moston, New Moston, Newton Heath 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 1 1 2 0 2 0 0 0 0 0 0 1 0

M41 Urmston, Davyhulme, Barton Dock Road 3 3 4 10 5 3 4 6 4 6 4 7 3 4 10 1 4 4 3 3 8 2 1 9 5 2 5 12

M44 Irlam, Cadishead 6 3 8 4 7 9 5 4 6 5 7 3 1 5 4 3 3 4 6 9 6 8 6 5 7 2 8 7

M50 Salford Quays, MediaCityUK 2 2 1 2 1 2 2 1 1 0 0 0 0 0 0 1 2 2 2 1 0 0 1 2 1 0 0 1

M33 Sale, Brooklands 0 1 0 0 1 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 1

M1 Piccadilly, City Centre, Market Street 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0

M26 Radcliffe, Stoneclough 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 0 0 0

M43 Droylsden 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0

M14 Fallowfield, Moss Side, Ladybarn, Rusholme 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 0

M31 Carrington, Partington 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 1 1

M19 Levenshulme, Burnage 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M24 Middleton, Alkrington 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 1 0

M22 Wythenshawe, Northenden, Sharston Industrial Area 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 2 0

M21 Chorlton-cum-Hardy, Barlow Moor 2 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0

M18 Abbey Hey, Gorton 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M34 Denton, Audenshaw 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0

M46 Atherton 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0

M2 Deansgate, City Centre 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M35 Failsworth, Woodhouses 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M4 Ancoats, Northern Quarter, Strangeways 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0

M15 Hulme, Manchester Science Park 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

M45 Whitefield 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M12 Ardwick, Longsight, Chorlton-on-Medlock 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0

M60 Large user and PO Box (located geographically in M1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

BL Bolton 4 3 2 4 3 2 1 2 2 0 1 4 1 1 2 7 1 2 3 2 1 2 5 3 3 3 3 2

OL Oldham 1 1 2 1 1 2 4 4 3 1 2 4 4 2 1 1 1 2 1 0 2 2 1 1 1 1 5 3

SK Stockport 0 1 0 2 0 2 3 2 3 1 0 3 0 3 2 1 2 1 1 0 2 2 0 1 1 3 2 3

WA Warrington 0 0 1 2 1 1 0 2 1 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0 1 1 1 0

WN Wigan 1 1 2 5 3 3 1 1 3 2 1 1 1 0 0 1 4 1 0 2 1 3 1 1 2 2 4 0

LA Lancaster 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CW Crewe 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0

BB Blackburn 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Grand Total 79 77 77 83 80 78 90 92 60 75 60 80 79 82 71 74 88 77 80 80 88 84 80 74 98 69 94 94

Daily Attendances . 
Day of month 
Day of week 

Salford Royal 

Patient Pickup Location 

Source: NWAS CAD 
Provisional pending 

QA 
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Clinic Type All .

Hospitals by Area Trafford General.

AE Hospital Attends Column Labels

2014/15

February 14/15 March 14/15

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 1 2 3 4 5 6 7 8

Row Labels Mon Tue Wed Thu Fri Sat Sun MonTue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun

M Manchester 7 5 6 6 6 5 5 10 5 10 7 3 5 3 9 4 8 7 8 5 8 8 5 5 5 10 2 4

M6 Claremont, Irlams O' Th' Height, Charlestown 2 2 0 0 1 1 0 2 0 2 0 0 1 0 1 0 0 0 1 0 1 0 0 1 0 0 0 1

M31 Carrington, Partington 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 2 1 0 0

M32 Stretford 1 0 1 2 2 1 0 0 2 3 2 1 0 2 1 0 2 2 3 1 1 2 1 1 2 4 0 0

M33 Sale, Brooklands 0 0 0 1 1 0 1 0 0 2 0 1 0 0 1 1 1 1 1 1 1 0 1 1 0 0 0 2

M41 Urmston, Davyhulme, Barton Dock Road 2 1 3 2 2 1 3 5 3 3 1 1 3 1 6 2 2 4 1 3 4 4 3 2 0 5 1 1

M17 Trafford Park, The Trafford Centre 0 0 0 0 0 1 0 0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

M16 Firswood, Old Trafford, Whalley Range 0 1 0 1 0 0 0 1 0 0 1 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0

M44 Irlam, Cadishead 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

M23 Baguley, Roundthorn Industrial Estate 0 0 1 0 0 0 1 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0

M15 Hulme, Manchester Science Park 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M5 Ordsall, Seedley, Weaste, University, Pendleton 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M7 Higher Broughton, Cheetwood, Lower Broughton, Kersal 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

M21 Chorlton-cum-Hardy, Barlow Moor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0

M30 Eccles 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

M8 Crumpsall, Cheetham Hill 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

WA Warrington 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0

BL Bolton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0

Grand Total 8 6 6 6 6 5 5 10 5 10 7 3 5 3 9 4 8 7 8 5 9 8 5 5 6 10 2 4

Daily Attendances . 
Day of month 
Day of week 

Trafford General 

Patient Pickup Location 

Source: NWAS CAD 
Provisional pending 

QA 
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CCG_UnMaintained NHS Trafford CCG

Call Date.Financial_YMD (Multiple Items) (WARNING: WC31 MAR ONLY CONTAINS MONDAY AS PER YEAR END: TUE-SUN REPORTED AS WC1APR)

RED AMBULANCE RESPONSES

2014/15
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Mon 40 21 41 41 36 28 31 38 24 30 35 34 27 37 37 25 22 21 36 34 22 25 30 31 34 37 30 27 29 52 37 38 46 45 40 35 34 34 32 36 35 31 32 30 41 33

Tue 19 26 48 27 17 28 28 13 25 28 23 36 31 32 22 31 44 29 27 39 27 42 26 33 26 31 36 30 23 32 37 27 51 32 47 42 42 36 34 38 40 54 25 33 27 27

Wed 31 37 29 30 27 25 32 29 32 25 43 28 29 33 30 24 30 18 28 31 30 35 34 36 27 25 26 29 26 27 25 36 48 35 46 44 36 34 36 29 35 34 42 24 39 38

Thu 37 34 35 29 23 37 31 28 25 22 37 29 21 38 29 31 27 29 29 28 29 34 28 48 33 35 33 30 21 30 22 40 31 33 45 36 56 34 23 32 50 41 40 37 28 28

Fri 26 28 29 33 32 27 38 28 34 40 30 38 35 31 27 31 22 23 28 25 31 34 24 42 39 35 28 43 28 31 38 45 33 39 33 68 38 32 22 49 31 36 41 25 28 39

Sat 54 40 36 41 35 30 27 34 29 29 46 31 27 36 32 29 37 24 32 37 32 32 53 31 79 32 24 41 33 40 29 69 40 44 42 39 23 47 39 48 46 27 30 33 57 43

Sun 22 22 26 35 35 28 69 29 34 45 39 23 23 25 28 34 21 28 30 24 44 24 41 55 31 36 43 26 36 45 47 27 39 52 48 57 37 41 28 42 27 37 41 38 35 44

Grand Total 229 208 244 236 205 203 256 199 203 219 253 219 193 232 205 205 203 172 210 218 215 226 236 276 269 231 220 226 196 257 235 282 288 280 301 321 266 258 214 274 264 260 251 220 255 252

ALL AMBULANCE RESPONSES

CCG_UnMaintained NHS Trafford CCG

Call Date.Financial_YMD (Multiple Items)

EmergencyIncidentsWithResponses
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REDS 229 208 244 236 205 203 256 199 203 219 253 219 193 232 205 205 203 172 210 218 215 226 236 276 269 231 220 226 196 257 235 282 288 280 301 321 266 258 214 274 264 260 251 220 255 252

Red1 13 13 15 12 19 14 15 10 10 14 17 19 16 16 10 16 10 12 10 10 12 14 15 13 4 16 9 10 6 18 11 18 22 19 17 26 23 15 16 13 18 18 14 8 16 18

Red2 216 195 229 224 186 189 241 189 193 205 236 200 177 216 195 189 193 160 200 208 203 212 221 263 265 215 211 216 190 239 224 264 266 261 284 295 243 243 198 261 246 242 237 212 239 234

GREENS 354 309 294 306 315 274 300 283 287 318 309 305 287 271 291 300 271 305 290 288 303 314 299 301 272 335 292 301 274 284 323 296 283 298 294 298 286 282 269 266 283 277 303 281 291 262

Green1 42 41 36 26 36 27 35 29 25 34 32 40 32 34 32 35 29 19 24 35 30 40 31 34 27 33 33 23 30 27 32 28 40 27 26 28 24 31 21 24 29 20 17 25 25 18

Green2 169 157 161 181 152 147 148 147 147 158 159 154 150 131 133 144 140 157 144 140 155 150 143 151 137 174 131 147 139 134 148 154 115 142 147 149 136 131 136 127 137 145 161 137 150 128

Green3 61 50 49 47 53 51 57 50 52 65 53 63 63 61 60 69 47 70 57 60 65 70 62 64 54 63 69 64 49 58 66 70 73 69 67 62 54 65 43 49 62 50 52 58 57 49

Green4 82 61 48 52 74 49 60 57 63 61 65 48 42 45 66 52 55 59 65 53 53 54 63 52 54 65 59 67 56 65 77 44 55 60 54 59 72 55 69 66 55 62 73 61 59 67

Grand Total 583 517 538 542 520 477 556 482 490 537 562 524 480 503 496 505 474 477 500 506 518 540 535 577 541 566 512 527 470 541 558 578 571 578 595 619 552 540 483 540 547 537 554 501 546 514

TOP 10 RESPONSE NATURES

CCG_UnMaintained NHS Trafford CCG

Call Date.Financial_YMD (Multiple Items)

EmergencyIncidentsWithResponses
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Breathing Problems 54 31 38 46 37 34 36 37 36 41 46 52 44 40 36 42 33 34 41 57 34 50 32 40 48 59 53 39 30 54 42 40 68 64 70 80 72 60 36 45 48 51 47 33 45 54

Chest Pain 40 45 44 52 32 31 40 42 35 26 45 29 29 36 43 35 34 26 40 45 44 42 39 42 33 37 30 39 35 43 33 32 49 33 34 52 30 36 41 51 43 28 33 34 33 33

Convulsions/Fitting 24 13 20 25 24 13 9 20 26 15 20 24 11 25 18 21 10 21 19 15 14 18 16 19 16 20 20 16 17 15 23 12 16 26 32 15 27 19 13 21 16 22 15 8 25 23

Falls 73 67 58 65 57 58 58 57 69 63 61 60 55 58 58 52 59 65 66 49 48 58 62 54 49 50 60 51 49 57 61 66 50 65 62 55 48 62 64 65 62 47 70 52 56 57

HCP Admission 69 67 67 61 71 81 73 60 52 70 84 57 58 71 68 55 62 62 67 64 63 67 77 80 82 87 67 83 69 65 91 79 66 80 81 81 93 75 67 81 82 82 88 75 92 74

NHSD\UCD Excl\Timescale Breach 39 32 24 33 30 27 34 29 33 37 32 36 39 40 41 37 29 38 36 38 43 39 33 31 31 33 38 35 29 38 41 39 37 34 36 26 22 35 24 19 32 27 40 38 33 27

Sick Person (Specific Diagnosis) 31 28 29 33 23 22 24 25 20 18 23 20 28 16 12 19 22 31 19 25 28 17 23 33 23 32 27 26 26 21 27 19 18 23 31 24 22 19 19 13 25 18 22 24 17 29

Unconscious/Fainting (Near) 32 21 29 38 28 23 34 25 36 39 40 28 27 42 32 32 22 20 29 32 30 28 25 28 40 28 26 31 17 39 29 27 29 32 40 38 25 26 23 27 24 34 22 30 25 33

NHS 111 Electronic Transfer 35 23 46 27 47 29 38 34 30 36 40 26 35 25 31 35 24 24 34 31 21 19 15 29 30 33 28 33 26 32 29 40 28 34 33 43 35 41 31 22 27 33 30 37 28 28

Psychiatric/Suicide Attempt 18 11 15 16 21 18 12 12 23 19 11 15 14 14 11 22 13 15 14 15 21 26 16 13 6 20 16 10 6 13 10 12 11 9 10 13 17 15 9 12 16 19 10 18 24 10

Grand Total 415 338 370 396 370 336 358 341 360 364 402 347 340 367 350 350 308 336 365 371 346 364 338 369 358 399 365 363 304 377 386 366 372 400 429 427 391 388 327 356 375 361 377 349 378 368
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Weekly RED AMBULANCE Responses Analysis

LAST WEEK BASED ON

02/03/2015 to 08/03/2015
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M41 Patient Distribution
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wc02Mar15 
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M17 Patient Distribution
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M32 Patient Distribution
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M33 Patient Distribution
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M31 Patient Distribution
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M44 Patient Distribution

0.0% 

0.0% 

7.2% 

0.0% 

0.0% 

0.0% 

0.0% 

97.7% 

Week 
Commencing: 
wc02Mar15 

P
age 38



M30 Patient Distribution
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